Jungle Card — Terms and Conditions

1/ This card remains the property of HIFE Soft Play Limited t/a Jungle
Kingdom. We reserve the right to decline, issue or withdraw the card at
any time without notice. You must present this card at the time of entry/
payment.

2/ HIFE Soft Play Limited t/a Jungle Kingdom, may cancel, withdraw or
alter the scheme, including these terms and conditions or any individual
Card account at any time

3/ All Jungle Cards (including temporary cards) belong to HIFE Soft Play
Limited

4/ The Jungle Card scheme is only valid at Jungle Kingdom

5/ We do not issue additional cards for the same account

6/ Lost/ stolen cards may be replaced for £5.00

7/ If we identify that you hold two or more Jungle Card accounts, we
may cancel one account at our discretion

8/ Jungle Card cannot be used in conjunction with any other discount
e.g. Childminder Discounts, Prize Winners, Staff Discounts, external/
independent suppliers using our facility or certain Special offers

9/ HIFE Soft Play Limited can take any action it considers appropriate,
including removing or suspending a Jungle Card account and points
accrued if we have reason to believe you are abusing the scheme, our
rules of play or associated clubs and offers

10/ We will remove Jungle Card points from accounts that haven't been
used for 12 months or have been closed

11/ Points can only be accumulated with the presentation of the card at
the time. Points cannot be collected retrospectively / after a purchase
has been made.

12/ An application form must be completed and submitted to member
of staff. Your Jungle Card will then be ready for collection on your next
visit and ready to collect point. The points cannot be backdated.

13/ There is no cash alternative and points are non-transferable

14/ Points only accumulated with full £1.00 spend. (points = 0.05p/ £)
15/ All cards must be collected in person. Cards are not posted out.
Cards will only be “held for collection” for a maximum of 3 months once
application has been processed. All cards applications are processed
with 48 hours of submission.

16/ All data provided will not be shared or sold to any third party and
will be held solely within Jungle Kingdom.



New Jungle Card Registration form:

Lead card holder Forename

Surname

Additional Card Member (ADULT)
e.g. partner/ grandparent

Contact Telephone Number

Email Address

1st Line of Address

Postcode

Child 1 Name & DoB

Child 2 Name & DoB

Child 3 Name & DoB

Child 4 Name & DoB

Additional Notes:

Please tick the box if you are happy to be contacted by email with

Jungle Card promotions

"

| have read and fully understand
the terms and conditions of the
Jungle Card

Sign & Date

For Office Use Only:

Type

Card Number

Date of Issue

JK notes:




